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I. Credicorp Strategy



Vision

To be the most valued financial group in the markets where we operate based on a culture focused on

sustainable growth.

Mission

To effectively provide products and services that meet our clients’ needs, promoting financial inclusion  and 

stakeholder satisfaction.
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1. Dividends corresponding to the results of each year are declared and paid the following year.

2. Floating shares: 79.4 million as of June 2020.

3. Outstanding shares (including Treasury shares): 94.4 million in all periods.

4. Dividend Yield is calculated using Dividend paid in US$ / Stock price on Declared Day. For those dividends declared in Soles, the dividend was converted to US$ using the exchange rate registered by the SBS at the close of the respective 

declared day.

5. Basic earnings per share is calculated by dividing the net profit for the year attributable to Credicorp’s equity holders by the weighted average number of ordinary shares outstanding during the year, excluding the average number of ordinary 

shares purchased and held as treasury stock (see Note 30 to the Consolidated Financial Statements).

13.06%

86.94%

Romero Family

Other private and

institutional investors

P: US$ 128.45

Mkt. Cap: US$ 10.2 billions

As of Aug 7, 2020







✓

✓

✓

✓

✓

✓

✓













II. COVID-19 Update









































III. Lines of Business
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32% 30% 32% 32% 32%28% 28% 27% 26% 26%
14% 14% 15% 14% 14%12% 13% 14% 14% 14%

25% 27% 30% 35% 40%36% 34% 32% 31% 28%
15% 15% 13% 13% 11%

36% 35% 34% 34% 34%

8% 7% 7% 5% 5%
10% 9% 8% 5% 5%2% 2% 2% 2% 2%

23% 20% 19% 18% 18%
10% 11% 11% 10% 11%

17% 19% 20% 19% 19%15% 16% 16% 16% 16%

22% 22% 23% 22% 21%
9% 9% 9% 9% 8%

16% 18% 18% 18% 19%24% 23% 26% 28% 28%
19% 17% 13% 12% 12%

38% 39% 38% 37% 39%

22% 20% 18% 20% 18%17% 19% 19% 20% 19%
9% 10% 10% 11% 11%

1. BCP includes Mibanco’s market share.

2. BBVA Perú includes Financiera Confianza

3. Scotiabank includes Crediscotia

4. Interbank includes Financiera Oh!

Source: SBS and ASBANC

Dec - 16 Dec - 17 Dec - 18 Dec - 19 May - 20
33% 32% 33% 33% 34%

SME - Business

Credit Card

Mortgage

SME – Pyme (1)

Consumer

Wholesale

Total 

Loans  

(%)

FalabellaBCP BBVA Peru(2) Scotiabank Perú(3) Interbank(4)

Market leader



39% 39% 40% 38% 39%

22% 22% 22% 21% 21%
13% 14% 13% 12% 13%14% 13% 14% 14% 15%

37% 37% 37% 36% 40%

24% 24% 25% 22% 22%
15% 15% 15% 18% 19%

12% 13% 11% 12% 10%

23% 20% 25% 25% 24%
17% 20% 15% 13% 15%14% 16% 15% 15% 11%10% 11% 10% 10% 9%

38% 36% 35% 34% 34%

18% 18% 17% 16% 15%
7% 7% 7% 7% 7%8% 8% 8% 9% 8%

1. BCP includes Mibanco’s market share. Take into account that in 2013, this figure only includes Edyficar. For presentation purposes 

since 2014 this figure includes the M&A of Mibanco and  Edyficar that took place in 2015.

2. BBVA Perú includes Financiera Confianza

3. Scotiabank includes Crediscotia

4. Interbank includes Financiera Oh!

Source: SBS and ASBANC

Total 

Deposits

(%)

Savings  

Deposits

Demand

Deposits

Time

Deposits

Dec - 16 Dec - 17 Dec - 18 Dec - 19 May - 20

31%                             32%                                       33%                               33%              34%

Severance

Indemnity

Deposits

BCP BBVA Peru(2) Scotiabank Perú(3) Interbank(4)

Market leader



































1,087 4,706 3,730
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Source: SBS

(1) Information accumulated as of May 2020

Pensions

industry
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industry
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31.9% 31.5% 31.2% 31.0% 30.4%

26.1% 25.6% 25.5% 25.1% 24.9%

40.0% 39.4% 38.5% 37.4% 37.4%

2.0% 3.5% 4.8% 6.5% 7.3%

Prima Profuturo Integra Habitat

31.3% 31.0% 34.1% 35.4% 32.5%
24.6% 24.4% 22.5% 21.8% 22.9%

35.0% 32.9% 31.3% 30.1% 31.1%

9.1% 11.7% 12.1% 12.7% 13.5%

44.4% 44.9% 45.0% 44.4% 44.9%41.6% 42.6% 41.4% 41.0% 41.1%

14.0% 12.6% 13.6% 14.6% 14.0%

21.5% 24.8% 24.4% 22.9% 22.4%

36.7% 36.0% 34.6% 35.6% 36.7%41.8% 39.2% 41.1% 41.5% 40.9%

24.1% 27.2% 28.7% 28.8% 29.2%24.9% 25.4% 25.3% 25.7% 25.0%

51.0% 47.4% 46.0% 45.5% 45.8%

BAP Rimac Others





(1) Figures include AuM’s from Asset and Wealth Management businesses. 

*Ultraserfinco forms part of Credicorp Capital Colombia

Tx = Transactions

One-Stop Shop





















IV. Consolidated performance



1. For further details regarding formulas and calculations, please refer to II. Additional Information - 1. Table of calculations



*Contributions to Credicorp reflect the eliminations for consolidation purposes (e.g. eliminations for transactions among Credicorp’s subsidiaries or between Credicorp and its subsidiaries).

1. The figure is lower than the net income of Mibanco because Credicorp owns 99.921% of Mibanco (directly and indirectly).

2. The contribution is higher than Grupo Pacifico’s net income because Credicorp owns 65.20% directly, and 33.59% through Grupo Credito.

% change Change

2014 2015 2016 2017 2018 2019 2019 / 2018 6M 19 6M 20 6M 20 / 6M 19

Universal Banking

Banco de Credito BCP 1,718  1,878  2,391  2,565  2,858  3,163  10.7% 1,606  (386)    -124.0% 74.2%

Banco de Credito Bolivia 66       57       81       75       78       79       0.3% 39       (32)      -183.0% 1.8%

Microfinance

Mibanco (1) 76       190     313     372     445     392      -12.0% 196     (238)    -221.1% 9.2%

Bancompartir - - - - - -2        -      (16)      0.0%

Encumbra (9)        (5)        (2)        (1)        5         5         2.7% 3         (0)        -103.8% 0.1%

Insurance and Pension Fund

Grupo Pacifico  (2) 199     345     299     321     349     377      8.0% 174     198     13.8% 8.8%

Prima 153     162     156     140     140     197      40.8% 107     47       -56.1% 4.6%

Investment Banking and Wealth 

Management

Credicorp Capital (14)      0         79       69       34       44       28.1% 26       15       -39.1% 1.0%

Atlantic Security Bank 159     134     142     175     112     187      66.6% 100     127     26.2% 4.4%

Credicorp 2,388  3,092     3,515    4,092    3,984    4,265 7.1% 2,199  (411)    -118.7% 100.0%

Earnings contribution (S/ Millions)

Year YTD % of BAP's Net 

income 2019



1. ROAE including goodwill of BCP from the acquisition of Edyficar (Approximately US$ 50.7 million) was 19.8% in 3M19 and 6.1% in 3M20. 

2. Figures include unrealized gains or losses that are considered in Pacifico’s Net Equity from the investment portfolio of Pacifico Vida. ROAE excluding such unrealized gains was 14.4% in 3M19 and 16.5% in 3M20. 

Change Change

2014 2015 2016 2017 2018 2019 2019 / 2018 6M 19 6M 20 6M 20 / 6M 19

Universal Banking

Banco de Credito BCP 24.0% 21.6% 21.9% 20.3% 20.3% 20.4% 10 bps 21.5% -5.0% -2650 bps

Banco de Credito Bolivia 15.2% 10.6% 13.4% 12.0% 11.8% 11.0% -80 bps 11.4% -9.1% -2050 bps

Microfinance

Mibanco (1) 12.7% 16.3% 23.0% 24.4% 25.9% 20.1% -580 bps 20.4% -24.8% -4520 bps

Bancompartir - - - - - -16.0% - 0.0% -30.6%

Encumbra -92.9% -22.0% -4.8% -1.7% 9.1% 8.9% -20 bps 10.5% -0.4% -1090 bps

Insurance and Pension Fund

Grupo Pacifico  (2) 11.4% 18.4% 14,2% 12.5% 12.9% 14.0% 110 bps 12.3% 14.2% 190 bps

Prima 29.6% 27.5% 26.2% 22.9% 22.3% 29.5% 720 bps 34.0% 14.6% -1940 bps

Investment Banking and Wealth 

Management

Credicorp Capital -8.2% 0.1% 11.7% 8.9% 4.6% 6.5% 190 bps 8.3% 4.9% -340 bps

Atlantic Security Bank 20.6% 20.1% 18.2% 20.2% 13.5% 26.1% 1260 bps 25.1% 34.3% 920 bps

Credicorp 19.8% 20.5% 19.6% 19.8% 17.5% 17.0% -50 bps 17.9% -3.3% -2120 bps

ROAE

Year YTD



1. Loans in Average daily balances

2. Includes Edyficar.

1.46%
1.22% 1.26%

1.82% 1.93% 2.15% 2.08% 1.88% 1.78% 1.38%
1.60%

5.85%

1.99% 2.03% 2.39%
2.81% 3.33% 3.41%

3.65% 3.92% 3.97% 3.88% 3.78%

4.90% 5.00% 4.96% 5.00% 5.09%
5.68% 5.45% 5.42% 5.28% 5.28%

5.39%

4.55%4.39% 4.42% 4.50% 4.32% 4.18% 4.16% 4.04% 4.19% 4.11% 4.33% 4.29%

0.48%

1.59%

1.46% 1.49% 1.73%
2.24%

2.51% 2.56%
2.76% 3.00% 2.81% 2.85%

2.89%

-0.05%

0.95%

1.95%

2.95%

3.95%

4.95%

5.95%

6.95%

7.95%

5.4% 5.6% 6.3% 7.4% 7.1% 7.6% 8.0% 8.7% 9.0% 9.0% 8.8% 8.4%
56.0% 54.4% 51.8% 46.4% 44.9% 46.2%

45.3% 44.4% 43.1% 43.3% 41.8% 42.5%

38.6% 37.9%
39.4% 43.0%

44.2%
41.9%

38.7%
38.2% 38.7%

38.5%
40.3%

40.3%

2.1%
2.6%

3.1%
3.7%

4.2%

8.0%
8.7% 9.2%

9.2%
9.1%

8.8%

32.0
36.6

44.4
50.7

59.9
69.6

85.0
93.4 95.2

103.9

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 6M 20

Mibanco (2)

BCP - Retail

BCP - Wholesale

ASB & BCP Bolivia

110.8

121.8

NPL

NIM

Risk-adjusted NIM

Internal overdue ratio

Cost of risk



58.0% 60.7% 58.9% 62.5% 61.5%

16.1% 18.1%
19.6%

18.5%18.4% 15.0%
14.8% 10.9%7.4% 6.3%
6.6% 8.1%155,702 156,240 

170,507 177,263 
188,028 

2.1% 2.3% 2.5% 2.2% 2.1%

-9.0%

-7.0%

-5.0%

-3.0%

-1.0%

1.0%

 -20,000

 30,000

 80,000

 130,000

 180,000

 230,000

 280,000

2015 2016 2017 2018 2019

60.6%
59.9%

19.1%

18.8%12.5%

14.9%
7.8%

6.4%

180,484 

221,513 

2.5%

-0.4%

6M 19 6M 20

17.8%

13.1%

7.5%
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Structural Structural

2015 2016 2017 2018 2019 6M 19 6M 20 6M 20 6M 19 6M 20 6M 20

BCP Stand-alone 71,398 77,122 77,796 85,043 90,935 6.9% 88,826 100,847 97,151 13.5% 9.4% 81.9% 82.8% 82.3%

Wholesale Banking 38,513 41,479 41,004 44,999 46,266 2.8% 45,591 51,800 50,144 13.6% 10.0% 42.0% 42.5% 42.5%

   Corporate 25,046 27,602 26,616 28,037 28,155 0.4% 27,868 31,588 31,360 13.4% 12.5% 25.7% 25.9% 26.6%

   Middle - Market 13,467 13,876 14,388 16,963 18,111 6.8% 17,723 20,212 18,784 14.0% 6.0% 16.3% 16.6% 15.9%

Retail Banking 32,885 35,643 36,792 40,044 44,670 11.6% 43,235 49,047 47,008 13.4% 8.7% 39.9% 40.3% 39.8%

   SME - Business 3,899 4,770 4,992 5,332 5,487 2.9% 5,299 6,494 5,359 22.5% 1.1% 4.9% 5.3% 4.5%

   SME - Pyme 7,081 7,557 8,148 8,903 9,754 9.6% 9,485 11,129 10,224 17.3% 7.8% 8.7% 9.1% 8.7%

   Mortgage 11,808 12,554 12,775 13,977 15,831 13.3% 15,319 16,922 16,922 10.5% 10.5% 14.1% 13.9% 14.3%

   Consumer 6,266 6,453 6,556 7,218 8,105 12.3% 7,761 9,051 9,051 16.6% 16.6% 7.2% 7.4% 7.7%

   Credit Card 3,830 4,308 4,321 4,615 5,493 19.0% 5,369 5,451 5,451 1.5% 1.5% 5.0% 4.5% 4.6%

Mibanco 6,801 8,106 8,800 9,567 10,080 5.4% 9,970 10,726 10,632 7.6% 6.6% 9.2% 8.8% 9.0%

Bolivia 3,996 5,024 5,803 6,712 7,334 9.3% 7,170 7,794 7,794 8.7% 8.7% 6.6% 6.4% 6.6%

ASB 2,794 3,109 2,766 2,596 2,452 -5.6% 2,486 2,429 2,429 -2.3% -2.3% 2.3% 2.0% 2.1%

BAP's total loans 84,989 93,361 95,165 103,919 110,800 6.6% 108,452 121,796 118,007 12.3% 8.8% 100.0% 100.0% 100.0%

   Expressed in million soles

  TOTAL LOANS
% change 

2019 / 2018

% change 

6M 20 / 6M 19

YTD
% Part. in total  loans% change 

Structural

6M 20 / 6M 19





(1)In average daily balances.

(2) Maximum level of dollarization since 2009.



Due to banks and 
correspondents, 

4.7%

BCRP 
instruments, 

11.0%

Bonds and 
subordinated 

debt, 9.8%

Repurchase 
agreements, 1.2%

Saving 
Deposits
, 24.2%

Demand 
Deposits , 

27.8%

Severance 
indemnity 

deposits, 4.3%

Time 
Deposits, 

17.1%

Deposits, 73.3%

72.0% 69.7% 72.9% 76.7% 78.9%

4.6% 6.1% 6.0% 6.2% 6.2%13.0% 12.9% 12.2% 11.3% 10.5%8.4% 9.3% 7.1% 3.8% 3.1%2.0% 1.9% 1.8%
1.9% 1.3%

2.19% 2.30% 2.33% 2.25% 2.36%

2015 2016 2017 2018 2019

123,488 133,238 136,326 141,995125,899

77.6% 78.7%

5.4% 6.5%
11.6% 10.0%
3.7% 3.5%

1.7% 1.3%

2.38% 2.13%

3M 19 3M 20

Repurchase agreements

BCRP instruments

Bonds and note issued

Due to banks and

correspondents

Total deposits

Funding Cost (%)

133,728 151,989

72.0% 69.7% 72.9% 76.7% 78.9%

4.6% 6.1% 6.0% 6.2% 6.2%13.0% 12.9% 12.2% 11.3% 10.5%8.4% 9.3% 7.1% 3.8% 3.1%2.0% 1.9% 1.8%
1.9% 1.3%

2.19% 2.30% 2.33% 2.25% 2.36%

2015 2016 2017 2018 2019

123,488 133,238 136,326 141,995125,899

75.7% 73.3%

6.8% 4.7%

11.1% 9.8%
4.6% 11.0%

1.8% 1.2%

2.46%
1.86%

6M 19 6M 20

Repurchase agreements

BCRP instruments

Bonds and note issued

Due to banks and
correspondents

Total deposits

Funding Cost (%)

133,728 151,989



4.98% 5.03% 4.99%

4.24% 4.26% 4.37%
4.02%

2.62%

1.96%

2.40%
2.96% 3.10% 3.09% 3.24%

2.08%

2.09%

2.09% 1.99% 2.10% 2.13%
1.66%

2015 2016 2017 2018 2019 6M 19 6M 20

Mibanco

BCP Bolivia

BCP Stand-alone

2.18% 2.30%         2.33%        2.25%        2.36%          2.40%        1.92% Credicorp

103.2%

116.5%

106.4%
109.2%

105.1%
107.5% 105.1%

132.0%
135.0%

126.5%

118.0%

125.4% 124.8%

132.4%

99.7%

110.1%

103.4%
105.9%

103.2%
106.0%

102.4%

2015 2016 2017 2018 2019 6M 19 6M 20

148.0%
152.5%

138.5%

126.6%
123.5%

126.8% 123.4%

161.9%

148.9%

136.5%

125.1%

131.0% 132.0%

138.5%
146.5%

149.5%

137.4%

127.0%
124.8%

129.3%

123.5%

2015 2016 2017 2018 2019 6M 19 6M 20

67.9%

84.1%
77.4%

89.5%
82.6% 85.50%

79.60%

22.4%

24.5%
18.4% 15.4% 13.9% 13.50% 13.70%

67.5%

79.7%
76.0%

85.4%
81.1% 83.20%

78.20%

2015 2016 2017 2018 2019 6M 19 6M 20



1. Measured in average daily balance

2. Includes ASB and work out unit.

40.8% 43.5% 44.6% 49.3% 50.7% 49.4% 53.5%

59.2% 56.5% 55.4% 50.7% 49.3% 50.6% 46.5%

2015 2016 2017 2018 2019 6M 19 6M 20

LC FC

26.9% 27.2% 25.0% 25.6% 25.4% 24.1%
37.5%

6.8% 6.3% 5.8% 5.7% 5.3% 4.3%

6.9%

27.6% 31.1%
29.6% 31.3% 31.6% 30.9%

27.3%

30.7% 27.1% 32.2% 30.1% 30.6% 30.9%
27.3%

8.0% 8.3% 7.4% 7.3% 7.1% 7.2% 6.8%

2015 2016 2017 2018 2019 6M 19 6M 20

Severance indemnity
deposits

Time deposits

Saving deposits

Interest bearing
demand deposits

Non-interest bearing
demand deposits

104,55197,17086,120 103,727112,005 119,56390,593

39.3% 37.5% 37.1% 34.2% 37.1% 36.6% 36.8%

60.7% 62.5% 62.9% 65.8% 62.9% 63.4% 63.2%

2015 2016 2017 2018 2019 Jun 19 Jun 20

Wholesale Banking Retail Banking (2)



48.6% 51.2% 50.7% 51.7% 49.4% 48.6% 47.6%

51.4% 48.8% 49.3% 48.3% 50.6% 51.4% 52.4%

2015 2016 2017 2018 2019 6M 19 6M 20

Individuals Companies

1. Figures does not include BCP Bolivia. It is important to note that 100% of Severance indemnity deposits (CTS) come from individuals. Numbers as of March 2020.  Figures may not sum 100% due to rounding.

7.3% 7.5% 7.4% 6.9% 5.3% 5.1% 5.8%

92.7% 92.5% 92.6% 93.1% 94.7% 94.9% 94.2%

2015 2016 2017 2018 2019 6M 19 6M 20

Individuals Companies

95.0% 95.1% 95.7% 95.8% 94.6% 95.5% 94.9%

5.0% 4.9% 4.3% 4.2% 5.4% 4.5% 5.1%

2015 2016 2017 2018 2019 6M 19 6M 20

Individuals Companies

27.8% 26.9% 31.3% 33.7% 30.3% 28.8% 31.4%

72.2% 73.1% 68.7% 66.3% 69.7% 71.2% 68.6%

2015 2016 2017 2018 2019 6M 19 6M 20

Individuals Companies



3.41%
3.65%

3.92% 3.97% 3.88%

2.56%
2.76%

3.00%
2.81%

2.85%

1.80%

2.13%
2.26%

2.13% 2.15%

2.08%

1.88% 1.78%

1.38%
1.60%

2015 2016 2017 2018 2019

6.48%

1.52%

5.85%

4.26%

4.09%

3.90%

3.26%

2.91% 2.97%

2.09%
1.86%

6M 19 6M 20

Structural Cost of
risk

Cost of risk

 Structural  NPL ratio

 NPL ratio

Structural IOL Ratio

 Internal Overdue
Loans (IOL) ratio

IOL 90 days Ratio

166.2% 160.6%

149.1%

158.9%
153.7%

124.7%
121.5%

114.4% 112.7% 113.2%

2015 2016 2017 2018 2019

148.5%

218.9%

108.5%

167.5%

6M 19 6M 20

Coverage of IOL
ratio

Coverage of NPL
ratio



15.06%

15.84% 15.73%

14.53%

13.19%

9.61%

6.01%

5.66% 5.76%

6.77%

7.28%

5.45%

2.29% 2.81%
3.36% 3.23%

2.77%

3.33%

5.84%

6.03%

6.22%

4.88%

4.24%

6.00%

5.10%

5.90% 6.08%

4.18%

4.69%

5.78%

0.42% 0.51% 0.66% 1.30% 1.33%

1.27%
2.01%

2.27% 2.24% 2.23% 2.04% 1.83%

5.81%
5.56%

6.13%

6.44%
6.28%

7.52%

3.41%

3.65%
3.92% 3.97% 3.88% 3.78%

2015 2016 2017 2018 2019 Jun-20

SME - Pyme

Mibanco

Consumer
Credit card

SME - Business

Credicorp
Mortgage

Bolivia

Wholesale



*Collateral levels as of June 2020

- - - Structural ratios excludes the total loans of the Government Programs Reactiva Peru and FAE

Collateral level

(~35%*)

0.49%

0.23%
0.25%

0.35% 0.32% 0.28%
0.32% 0.33% 0.29%

0.43%
0.47%

0.35%

0.27%

0.44%
0.38%

0.54%

1.27%

0.26%
0.29%

0.37%
0.42%

0.35%

0.42%

0.52%

0.51%

0.63% 0.66%

1.11%

1.30%

1.53%

1.33%

1.42%

0.15%

0.21%

0.37%

0.41%

-0.04%

0.62%

0.35%

0.62%

0.21%

0.13%
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*Collateral levels as of June 2020

- - - Structural ratios excludes the total loans of the Government Programs Reactiva Peru and FAE
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Collateral levels as of June 2020

- - - Structural ratios excludes the total loans of the Government Programs Reactiva Peru and FAE
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Loan-to-value as of Junw 2020
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Collateral levels as of June 2020

- - - Structural ratios excludes the total loans of the Government Programs Reactiva Peru and FAE
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1. NIM: Annualized Net interest income / Average period end and period beginning interest earning assets.



247 234 251 
483 485 

2,025 2,120
1,707

3,997 3,828

2T19 1T20 2T20 Jun-19 Jun-20

2,281 2,364

1,968

4,499 4,332

104 97 105 

211 
201 

608 650 646

1,198 1,296

2T19 1T20 2T20 Jun-19 Jun-20

803 800 759

1,5591,587

Otros ingresos por interesesIntereses sobre valores y dividendos sobre inversionesIntereses sobre colocaciones

(130) (138) (126)
(257) (264)(50) (45) (37)

(108) (82)
(189) (150) (149)

(357)
(299)

(48)
(47) (44)

(94)

(92)

2T19 1T20 2T20 Jun-19 Jun-20

417
380

356

815
736

(235) (226) (194) (462) (421)

(103) (92) (120)

(190)
(213)

(39) (48) (50)

(98) (99)

(37) (38) (45)

(74) (82)

2T19 1T20 2T20 Jun-19 Jun-20

417 405 410

824 814

Intereses sobre depósitos Intereses sobre préstamos Otros gastos por interesesIntereses sobre bonos y notas subordinadas



31.0%

22.1%
3.4%

11.0%

13.2%

3.0%

6.1%

10.2%

28.8%

17.8%

12.0%

10.9%

8.1%

4.2%

4.0%

14.1%

Miscellaneous accounts

Payments and collections

Credit cards

Drafts and transfers

Off-balance sheet

Personal loans

Insurance

Other fee income (3)
1. Mainly includes the agreement between Grupo Pacifico and Banmedica.

2. S&P = Services and Products. BCP Stand-alone represents 75% of total Fee income (as of 3M20).

3. Other fee income include Commercial loans, SME loans, Mortgage loans, Corporate Finance and Foreign trade fees.

4. Others include Grupo Pacifico and eliminations for consolidation purposes.

-2.9% YoY

782.9

760.3







42.3% 43.2% 43.4% 43.8% 43.6%

5,534 5,325 5,615 6,058 6,500 

7,465 7,878 8,071 
8,489 

9,096 

(4,874) (5,037) (5,242) (5,550) (5,743)

(624) (665) (704) (824) (1,062)

2015 2016 2017 2018 2019

(5,946)(5,498)
(6,805)

13,203
13,687

14,547

(6,374)

15,596

12,998

(5,703)

3,151 2,840 

4,450 4,340 

(2,771) (2,765)

(480) (568)

42.8%

46.4%

6M 19 6M 20

Salaries and 
employees 
benefits and 
administrative, 

general and tax 
expenses

Fee income and 
other operating
income (1)

Net interest 
income

Other Operating 
Expenses(2)

(3,251) (3,333)

7,601
7,181

1. Includes Net earned premiums, Net gain on foreign exchange transactions, Net gain from associates, Net gain on derivatives and Result on Exchange difference.

2. Other operating expenses includes Depreciation and amortization, Association in participation and Acquisition cost.





1. For a more detailed breakdown of Credicorp’s Regulatory capital, refer to Credicorp’s Quarterly Earning Releases.

2. Tier I = capital + restricted capital reserves + Tier I minority interest - goodwill - (0.5 x investment in equity and subordinated debt of financial and insurance companies)+  perpetual subordinated debt.

3. Tier II = subordinated debt + TierII minority interest tier + loan loss reserves - (0.5 x investment in equity and subordinated debt of financial and insurance companies).

4. Tier III = Subordinated debt covering market risk only.

5. Includes: BCP, ASB, BCP Bolivia, Edyficar, Solución EAH, AFP Prima, Credicorp Ltd, Grupo Crédito, Credicorp Capital and others.

6. Includes Grupo Pacifico.

7. Legal minimum = 100% / Internal limit = 105%.



1. Peru GAAP.

2. In Peru, the minimum BIS ratio required by the regulator (Superintendence of Banks, Insurance and Pension Funds) has two components: Fixed component (Basel II  requirement) which is 10% and a Variable component (Basel III requirement), which is a 

function of (i) concentration risk, (ii) systemic risk and (iii) economic cycle risk.

3. Regulatory Capital / Risk-weighted assets. Legal minimum = 10%.

4. Tier 1 / Risk-weighted assets. Tier 1 = Capital + Legal and other capital reserves + Accumulated earnings with capitalization agreement + (0.5 x Unrealized profit and net  income in subsidiaries) - Goodwill - (0.5 x Investment in subsidiaries) + Perpetual 

subordinated debt (maximum amount that can be included is 17.65% of Capital +  Reserves + Accumulated earnings with capitalization agreement + Unrealized profit and net income in subsidiaries - Goodwill).

5. (5) Internal minimum for Jan 2016 = 8.70%, Aug 2016 = 9.45%, Jan 2018 = 10.50% and Jan 2019= 11.0%.

BIS ratio  

Regulatory  

minimum

10% + additional

requirements (2)

Internal  

minimum

11.0 (5)



1. Figures include monetary and non-monetary transactions.

•

•

•

•



63% Lima

37% Province

67% Lima

33% Province

50% Lima

50% Province

1. Mibanco does not have Agentes or ATMs because it uses the BCP network. Mibanco branches include Banco de la Nacion branches, which as of Mar 20 were 35.















V. Corporate Governance



(I)*

(I)*
(I)*

(I)
(I)*















V.2.Corporate Governance

C: Chairman.  

M: Member.

I. Independent Director

*Are not member of Credicorp’s board but sit on other subsidiaries Board.  

**Financial expert.

(1) Established on October 31, 2002.

(2) Established on June 23, 2010.

(3) Established on March 28, 2012.

(4) Established on February 5, 2020.





VI. Additional Information



Profitability

Net interest margin (NIM) Annualized net interest income / Average* interest earning assets

Net interest margin on loans (NIM on loans) Annualized [ Interest on loans–(Interest expense x (Average* total

loans/ Average interest earning assets)) ] / Average total loans

Risk-adjusted Net interest margin (Risk-adjusted

NIM)

Annualized net interest income after net provisions for loan 

losses /  Average* interest earning assets

Return on average assets (ROAA) Annualized net income attributable to Credicorp / Average* assets

Return on average equity (ROAE) Annualized net income attributable to Credicorp / Average* net

equity

Funding cost Annualized interest expense / Average* of total funding**

Portfolio quality

Internal overdue ratio Internal overdue loans / Total loans

Non - performing loans ratio (NPL ratio) Non-performing loans / Total loans

Adjusted non - performing loans ratio (Adjusted NPL

ratio)

(Non-performing loans + Write-offs) / (Total loans + Write-offs)

Coverage ratio of internal overdue loans Allowance for loan losses / Internal overdue loans

Coverage ratio of non-performing loans Allowance for loan losses / Non-performing loans

Cost of risk Annualized provisions for loan losses net of recoveries / Total

loans

1. *Averages between period-beginning and period-ending balances.

2. Example: For the quarter: 1Q19 average is the average of 4Q18 and 1Q19 balances  For the year : 1Q19 average is the average of 1Q18 and 1Q19 balances

3. ** Includes total deposits, BCRP instruments, Repurchase agreements, Due to banks and correspondents and Bonds and subordinat ed debt.



Operating performance

Operating efficiency

(Salaries and employees benefits + Administrative expenses + 

Depreciation  and amortization + Acquisition cost + Association in 

participation) / (Net  interest, similar income and expenses + Fee 

income + Net gain on foreign  exchange transactions + Net gain 

from associates + Net gain on derivatives  held for trading + Result 

on exchange differences + Net premiums earned).

Operating expenses / Total assets

(Salaries and employees benefits + Administrative expenses +

Depreciation and amortization + Acquisition cost + Association in

participation) / Average* total assets

Capital Adequacy

BIS ratio Regulatory Capital / Risk-weighted assets

Tier 1 ratio Tier 1 / Risk-weighted assets

Common Equity Tier 1 ratio
Capital + Reserves – 100% of applicable deductions (investment 

in subsidiaries, goodwill, intangibles and deferred tax assets that 

rely on future profitability) + retained earnings + unrealized gains / 

Risk-weighted assets

Insurance

Combined ratio
(Net claims/ Net earned premiums) + [(Acquisition cost + 

Operating expenses)/ Net earned premiums]

Loss ratio Net claims / Net earned premiums

Underwriting results to net earned premiums (Net earned premiums – Net claims – Acquisition cost) / Net

earned

premiums

1. *Averages between period-beginning and period-ending balances.

2. Example: For the quarter: 1Q19 average is the average of 4Q18 and 1Q19 balances  For the year : 1Q19 average is the average of 1Q18 and 1Q19 balances





Source: 20-F FY2019

1. Only WBG and Private Banking figures were originally set in US$.

2. Converted at the exchange rate of S/.3.314 per U.S. Dollar, December, 2019 - SBS.

3. AUMs do not include Severance indemnity deposits.

Client Segmentation Equivalent (1) (2)

Subsidiary Business Group Criteria Frequency US$ S/

BCP Stand-alone

Wholesale Banking

(WBG) (1)

Corporate Sales Annual < 100 M < 331 M

Middle-Market Sales Annual 10 M to 100 M 33 M to 331 M

Retail Banking

Enalta
Income Monthly ≥ 6 K ≥ 20 K

AuMs (3) - > 200 K > 675 K

Afluenta Income Monthly 2 K to 6 K 5 K to 20 K

Consumer
Focus on medium-low income 

individuals
- -

SME -Business
Sales Annual 1.7 M to 10 M 5.6 M to 33 M

Debt Annual 362 K to 3.0 M 1.2 M to 10 M

SME - Pyme Debt Annual ≤ 362 K ≤ 1.2 M

Client Segmentation Equivalent (1)

Subsidiary Business Group Criteria Frequency US$ S/

Now this group belongs to LoB "Investment 

Banking and Wealth Management"
Private Banking (1) AuMs (3) -



Source: 20-F FY2019

Client Segmentation Equivalent

Subsidiary Business Group Criteria Frequency US$ S/

Mibanco SME &

Microlending

SME – medium

Sales Annual ≤ 6 M ≤ 20 M

Debt - > 91 K > 300 K

Not issued debt in the capital  

market

SME – small Debt - 6 K to 91 K 20 K to 300 K

Micro-Business Debt - ≤ 6 K ≤ 20 K

Consumer Focus on debt unrelated to  

business
- -

Mortgage

Focus on individuals for acquisition,

construction of homeownership and

granted with mortgages

- -



Source: 20-F FY2019

Client Segmentation Equivalent

Subsidiary Business Group Criteria Frequency US$ S/

BCP Bolivia

Wholesale  

Banking

Large companies Sales Annual > 15 M > 50 M

Medium

companies
Sales Annual 91 K to 15 M 3 M to 50 M

Retail Banking

Small Business Sales Annual 30 K to 91 K 100 K to 3 M

Micro Business Sales Annual ≥ 30 K ≥ 100 K

Consumer Payroll workers and self-employed

workers
- -

Mortgage  

Banking

Payroll workers, independent  

professionals and business owners - -



mailto:investorrelations@credicorpperu.com
http://www.credicorpnet.com/





